o.8M5AEA3 N15USN150waAA(Service Excellence)

WRUTY @l NMIRAUITEUUUINITNTUNNRNIEUATUNITUAL TLUUNTH WD
1AseNs . 1AM IR TLUVUINMINTLINERNEUATUIATUALTFUUNNTAGD
. Folasanns Tassmstenusugtfmgmy lsmeiuiaimes

. NANNITUALLAANA

gURANY/NeNURRNg 9 flemainiulalnglsinindn ﬁgqmmamﬂﬁiswma LU
urtuAul dwion Aund wufuods Wil vioamgduAnanuywd WugtRivemienisaas
solansa ansaii$a MaAnvanas nsszuiaveslsafdedaureliAneudemeridinuasy
y¥ngAuresiaud LN wgnsivadansafetuldlnglifimaudafoudmihdieniuudn
Fududeslisumnuthomaslneissin lsmeunatmesiuimandmihilumsliuinisdeudislsl
WeamewazoraiadgnmsenulinfeulunmsquaduiniivuasriodUasduauunnls aﬂmmmu
Tssmguafioglndouumevdndsaosmeiiduilusimany usenidsaniouasnamile astu
T,sawmmmwaqmm3muﬂmmmmﬂaﬂumsmsammmwmﬂumsmamaaﬂwuwuwﬂsyamEJ
it 9 Tnefithmneifiernudaonsevesfuiniuuas/viedtaeynTin Sddsavhunugisde
yuardnnstonunuiutRmamitudieliyanains nthiiiufiReuldedsdussansnm i
Usgleviwaglimnudismdoguaiuiniuldedngnsies Yasadedeaiunisuiadu anuiin1smie
Fodin MiAnnsquatiewmdeiiligndes

. wgUszasAnanvadlasenig

.o Wiol§idirfuniseusuannsadenunuiugiRmemlfodegnios

<o isliFiiunseusuannsaldgunsalring q lunsdeuunuiugtfme v lé
998U ANSAMN

<. Wl eligidfunsevsuiianuianuanunsaufoanisiuatamemyleegisdl
Usyangnn
&. wWanendnvaslasenig

.o 1mihiilsmeiaimeuazmanietiglusunotmes $1um moe Ay

b. STELIANARUNINTTUANTIATING
POUNUATUS-LAD UL b&ob

(%
=]

. A5n19aduaunulasanis wuadufanssy W&, AaNTTU A9l

.0 NINTIUT © Usmummuwumwauaummm‘vmLwamiaummwsaumav
anLau”[,umsilswmumLLaunﬂiﬂsmmmwmm SSEWISTUT o LTI DD
al.... MeaUseyuimad Lsaneuiaimes

TngusrasAnansIu Whvsnehanssy N15IANANANTIY

0. U58guTuAnIMIAIulsme s | e miilulsmeuialmesasiiy | eldmini
TIMBWagNUdITUNIIUALITUAIT | YINAVIUTUNIIVAWHUNITT oY | 15aneuaianes

FouunugURnm aURmIANY wagiutnTunsu




TngussaAnans Iyl Whnanenanssy

N15IANANINTTY

UNUINVLNTNVD9
AULBILUNTTDU
WNURUALMAMY

bl NveURnaNEuLaA
LASBUILNNYINUTUNTIVAUAUNIT
HougUmvnny

©.UsEgn3eNANUNToURNUURLYA
myTiunanaesevslussuy
nswNndanLauy

an.AMUA JU 1381 NTTRULNY
gURmMAnYuazInSEUAUNTBNYN

an.AMUATY 1387 NITRULHLEURWMN
N UaglaseUAUNTouYR U MU
MesgiRimmanduuazizesd AU
Rendos 1wy anuil gunsal anw
5ol

LMt
gURAMARNAY
LaENIALASBYE
NAYIUSUNTIUDS
UNUIMATITIvDS
auLeslun1sgou
WU URALMAMY

o LamnTig
Tsanenunadaives
NuazaA
LASUNYNIIU
A%UA U 1287
YBINTTOULHY

aURALRL
9 9 Y

(%

YHAUIIUIU oo F9L

(% [

nguaNg/0101U510)/F9U8404ANT T
A 1

®) LNULLSINGIUNIATINDT NUUILAENPLATDUNE U oo AU

B dunanIsY

TULATYUNT
o.3nvlATaNTsiaueveaylRromuIms

b.UsrYUAMEATIUNSITEMVUAKLINIINITIANITIAENTTRNIKUTURURLIA Y

U

T | a 9 v A Y] ~
. USEANUNIALAS DUIE AL UTLATUN LI NUIN VDI TINGIUIRTINDI LN DUS

9
gURLMAMY

1Al o o

< UTEYUTUIWHUTOIS U URLMA ML NIAY]
IZAUFNN®) ngouLiU Table Top

ol AANTTUN o ..ANTUNTTFNUNURUAMARI.
........ FEMINTUN o0, WU b&od

v
q

LYUF WA UNTTRUSU

Wlidmihnyndie naeusunsiuiumntinn luuay

o... iesgUavmaniduuazlianylsmeruiaimes.

TnnUszaeAnanssy Whnunenanssy

N1SIANANANTTY

®. LMY Vo URAnAantady | o9 mthiviesgURvsgniay

LNNLNN LSINYIUIATINDIRALAIA | LA INUINLETINGIUNA TINDILATNIA
LASU8lA AT UNITTOUBKNUSU | 1ATBU AR TUNSTDULNUSU

qffamamﬂ' qﬁamamﬂ'ﬁqﬂvim

o L3 mTNTies
gUAWRANIAY
g
Tsangruiadames
LATAIALASDUY
Tonfiunsdeu




TngussaAnans Iyl Whnanenanssy N13IANANINTIY

W SUgURLUA MY
YNYUATU oo
AU

L.asUkazUsziduna Wau0on | biNnNlsmeIuIaTmeuasna - | e.n13geusy
unispuilasuanisdounnuaifme | w3etneteiuuansaufniiuwas | guRmemgduly

] Uszillunansdouuwnug Uamnam 9E19138UTRY
aSedy
naut g /o 3nay/Aesesian suaAuIIuIY. . ... .... ol
o) Wnihillssnerunatmes fuhuazafledetne 91U moo AU
AeAndunangsy
%’u@?’lLﬁuﬂwﬁ%’auLqu%’Uqﬁ’aLwaﬁg

AflunisdenunugURmany nsinu]ds Wuladiuinisuinsdanis/nisguasneimeuia

e 9

vnduaInasIsaie/atRumanynusyainmasazlulsaneunauifinesdesianun

Fuduganssniiuns

o.Uszilunalasanis

b.ajunan1stonurugURmany Uty auassa Teranainsiie wUTuusnly lusuAguImg
a.dnvdleNMITudeNuNugURIAVYuAzIAUBLUUUTEEIY

&. UUTTUIULAZLRAUUTZUN
WAIUUsEINIAIN U S29UUsEAnIlATING SIUIL. e odo U
Sreandunsad
AIN55UT @ (@1n98 o.0) AMDIMTIINEDULASEIRL 0@ AUXEE UMXe 31D LY Do UM
AaNT5UT o (N9 @), AT IINERLLATEIRY bE ALXoE UTNMXe Lo 1TUEY boe U
s fuRuiEY oo UM Milmilunnituassdesdauiumdiw)
. §urnvaulasans
&.o. YNTUTITIU UTTIUT AUUUL NeWaIWTNTIUIYNIT WT.oke-occedde
o, WWNANMNTANE  LHONMA FILALL NEIUIRITITNTIUIYNT INT.08e-Dodmee

oo. Milgaunvinmsatuayy
®0.0 NNHY ngmmaﬂﬁqwmmai’wm

06. NSUSSLUUNG

¥
v A

AN 13Uy undedaya/ionans

0.0 HU15UIATINTTBUNUNY | INMTATINNTTRUUNUTY luameileu
SugURwevyiinnuniousu | aURmany

wugURAmMaMLSeeag wo




o, Uszlawifiianinasldiu

ol.o UTE1Us N TIMaIINIUTNNTNSWIMdanau

oo Uszrrusinetamesld sunsuinmmsunndgniduivasasoidulup
11M35IU AaNNTEYEEIINNITUIAEY

oa. N1TDULALATINIG

v
Hlaualasens

oy
LS

(uwuﬁasim ‘U'ii%{h
NYIWAIPTNTIUIYNNT
ShwmsimthaugdRwsanaulasingg

Y <
Kiiuyaulasens

(WIBUNMTHY ASNDITRIUN)
WY TUIAITITNTIUEY NI THLAY
PINUINYIUIA

audAlAsINsTeNuNUgURAY T5aneuiaTmes
JUUSEINA ... @,0¢0... UM (NTLINUADISDYVNAUUIMNOILU..)

Y U
KoudRlATINTg

\J/<\/

(Wgdn3u auysaldumd)
WHUNNETIUIYNISTLAY SnwnSTumLALS
Ae1eNslsameIuIaTanes



